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CEOCEO
Lisa Evans
CEO, St John of God Accord

It really does feel that COVID-19 is starting to be normalised 

in everything we do and for the first time in two years it’s  

not the disrupter that it has been within our services here  

at St John of God Accord. This edition of iAccord is 

testament to that. 

I am delighted to see so many stories from across all our 

services showcasing our clients’ achievements with  

the support of our caregivers who enable our clients to  

live their best life.

The front cover for this edition showcases the fabulous 

artwork of some of our clients at the Greensborough 

Community Campus. John Denim in my opinion is worthy of 

an Archibald prize, and is a true credit to the quality of the art 

therapy program available now in our Programs of Support. 

The soccer program at Sydenham is being delivered by one 

of soccer’s and Liverpool’s most passionate supporters. 

Sport is a great unifier and equaliser and it’s wonderful that 

our clients at Sydenham Community Campus are getting 

this opportunity to enjoy this fabulous sport. 

The story of Brad Wainman who shared his experience 

of working from home as a Support Coordinator through 

COVID-19, and how he changed careers during that time to 

work directly supporting clients is also a testament to the 

many career paths available to all our caregivers here at  

St John of God Accord. If you love what you do then work  

is never hard. 

The commitment of Rachel to learn to read is nothing short 

of inspirational. Access to allied health supports like speech 

therapy for the first time is what the NDIS has realised for 

clients like Rachel. Funding for this was never available 

prior to NDIS. I look forward to learning overtime how this 

is continuing to change Rachel’s life. Music therapy is the 

same and our clients like Aiden featured in this edition with 

Zara are real good news stories. 
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Message

I learnt about Jason from Boronia when we gathered a 

few families together to understand what was important 

to them when building our new Specialist Disability 

Accommodation (SDA) homes. The conversation with his 

family took me on a journey, and the story of Jason I knew 

had to be told here - so please enjoy.

I hope you also enjoy reading the many stories of how 

supported employment is changing lives and industry. 

The School Leaver Employment Services (SLES) program 

in particular provides a meaningful transition from school 

to work and supports clients and families though this 

milestone time in their lives. 

But without a doubt the opening of our two Specialist 

Disability Accommodation (SDA) homes in the eastern 

suburbs of Melbourne has been extremely satisfying to see 

come to life. They are the result of almost three years work 

that like everything else has had its fair share of COVID-19 

related delays and frustrations. But they are finished now 

and I’m sure you will agree we have set a new standard in 

disability housing.

Finally, at the end of June we say farewell to our Executive 

Team Assistant, Leslie. Leslie has been at St John of 

God Accord for 15 years and is the engine room behind 

everything we do. Leslie leaves us to begin her chapter as 

a retiree on the Peninsula with her husband Gary. I want to 

thank Leslie for her contribution to St John of God Accord 

and wish her every health and happiness in the next chapter. 

Until next time

Take care

Lisa 
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A client of our services living in the eastern suburbs,  

I got to hear about his experiences and his encounters 

with many radio hosts and footy stars.

The Sports Entertainment Network radio station (SEN) 

debuted in 2004, and became Melbourne’s newest  

and most popular sport radio station. Gary Lyons,  

Billy Brownless and Tim Watson, all former footy players, 

hosted the early morning breakfast show and were known 

as the ‘Witty Morning Glory Boys’. Not one to shy away, 

Jason called the morning show and became a regular 

contributor boosting his own tagline ...

“good morning gentlemen, 
it’s Jason from Boronia”.

Jason’s interaction become so popular that he secured his 

own sponsorship and had his own backing music on the 

show. He became a cult figure on Melbourne’s sporting 

airwaves, much to the delight of the hosts of the SEN’s 

morning show.

In 2004, Jason was invited to co-host the Brownlow Medal 

show and he also accompanied Billy Brownless as his 

guest to a Lyndsay Hassett Club cricket lunch.

Billy Brownless always said “that they all saw Jason as a 

good friend of the show”.

Before SEN, Jason was loyal to the ABC, where he used to 

call Tim Lane on the sport desk, but when Lane crossed 

from the ABC to SEN, Jason thought he’d better sever his 

ties with the ABC too. “I’m glad he crossed over because it 

meant I could too,” said Jason.

He still contributes today and is in touch with 3AW and 

Christian radio stations, and is not exclusive to Melbourne 

either, contacting SEN Sydney and, radio stations in 

Brisbane, Canberra, Adelaide and Perth.

Jason is a member of the Pentecostal Church and attends 

regularly there. He also loves the music of Mandisa, an 

American Gospel and Christian recording artist.

He called SEN in New Zealand last year, speaking to Ian 

Smith and sang a Mandisa song called Overcomer for him. 

Ian Smith loved it.

He’s an avid West Coast Eagle and Melbourne Storm fan. 

He took me on a tour of his home where he showed me 

a signed footy top from Chris Judd, when he was with 

the West Coast Eagles, and pictures of himself with Gary 

Lyons, Billy Brownless and Tim Watson in the studio.

His home has a Mandisa song as it’s theme, a song called 

Stronger. But like the words of Mandisa songs Stronger 

and Overcomer, Jason continues to be an inspiration to 

everyone he comes in contact with.

Taking to the airwaves 
of Melbourne

Jason is well known across the sporting airwaves and radio stations of Melbourne and has 
captured the hearts and minds of many Melbournian sports fans over the years.

Aisling McCabe, Marketing & Communications Coordinator
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As services return to some level of normality for our clients, 

being able to participate in their Programs of Support feels 

now like the residue of COIVD-19 is finally wearing off.

The arts and ceramic programs at Greensborough 

Community Campus (GCC) has taken off again, the art and 

ceramic rooms hives of creativity, with the clients bustling 

around with great ideas. 

Greensborough Community Campus 

Programs of Support

New art pieces are 
being brought alive, and 
the kiln is fired up for all 
the ceramics that have 
been made.

Aisling McCabe, Marketing & Communications Coordinator
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Our carbon footprint and being kind to our environment is 

very important to all of us here at St John of God Accord. 

But Mirranda Burton, Community Support Worker and 

accomplished artist herself, took it one bit further by  

bringing recycling to the art room.

Mirranda had a number of old denim jeans in different 

colours, so she and a number of our clients Heather,  

Emily, Helen, Gaye and Khaled, cut the jeans up into small 

pieces and turned them into a portrait of John Lennon now 

known as John Denim!

I’m sure if John Lennon was alive today, he would be very impressed! 
Now the clients are creating a series of portraits using all recycling 
material. The next one up is Jean Genie, (David Bowie).
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School Leaver 
Employment Supports 
(SLES) 
St John of God Accord’s School Leaver Employment Supports (SLES) service helps clients transition from school to work. 

The support is available for up to 2 years, beginning from the final years of school and directly after leaving or up to the 

age of 22. Our approach is based on the principle of discovery: understanding career aspirations through meaningful, 

capacity building activities and connecting clients to training organisations and workplaces.

We have had a very busy start to 2022, with lots of skill-

building programs as well as our regular Social Days and of 

course, most importantly for our clients and their evolving 

Resumes, work experience. There are two SLES groups 

running currently, based at Greensborough and Frankston, 

but our clients are spread from Doreen to Croydon in the 

North, and as far as Rosebud in the South.

The St John of God Accord site in Frankston has various 

small groups attending weekly training programs:

     World of Work  
A discovery program exploring all aspects of 

employment

     Road to Your Learners  
Education and practice to prepare for and take the test 

to gain a Learner’s Permit from VicRoads

     Introduction to Animals  
An online course run by Jesuit Social Services for 

people looking for employment or training in the 

Animal Care industry. Our clients participate remotely 

from the Frankston office using their laptops and have 

the assistance of their Employment Support Worker in 

the classroom.

Our service in Frankston is well established and highly 

successful in supporting clients to find work or move into 

our Disability Employment Service when they are job ready. 

This year we have revamped all our training programs and 

begun rolling them out in Greensborough, which has led to 

us growing fast.

Clients from both of our sites have been out and about 

practicing using public transport around Melbourne as part 

of the Travel Training program. This enables them to better 

access the community, as well as to travel independently 

to training and work.

Along with all this training, our SLES clients have also been 

doing a lot of work experience. Our group from Frankston 

has recently finished five weeks work at the Linen House 

factory outlet in Heatherton, where they have been 

processing and packaging under the guidance of our 

Employment Support Workers and the Warehouse Manager.

Our client Matthew has just started work experience in his 

dream job at Rebel Sport Frankston twice per week. On 

hearing the news he was commencing at Rebel he said 

“this is the best day of my life, 
dreams really do come true”. 

Chris Milton, Manager NDIS Employment Services

When we explained that it is a 12-week placement, he said, 

“12 weeks of pure excitement”

Another of our clients, Khya, recently completed a long 

work experience stint at the Mill Park Library where he was 

working independently without support and receiving great 

feedback. Khya is exploring various occupations, so was 

also supported to attend the Careers in Hospitality Open 

Day run by Banyule City Council at the Lower Plenty Hotel.
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It is not all about work in SLES though 
Post-school, many students lose contact with their existing networks and peers so part of our service is organising 

regular Social Days. So far in 2022 the Frankston and Greensborough sites have held events at:

-  Strike Bayside for ten pin bowling and laser tag

-  Holey Moley for mini golf

-  Artvo – Australia’s first immersive, ‘trick-art’ gallery

-   Alphington Bowls Club where clients were given free training from this wonderful community-minded club  

to learn how to play lawn bowls

-   Hoyts cinema to watch the new “Sonic the Hedgehog 2” movie at the request of our clients

Finally, we have a growing group of clients at the  

St John of God Accord site in Greensborough going  

through induction to start work experience at Enable 

Australia in Broadmeadows. EA is a not-for-profit Social 

Enterprise who provide Employability Programs to help 

improve job prospects for people in our community.   

Clients engage in Computer Equipment testing, refurbishing, 

data destruction and degaussing of hard drives as well as 

Electronic Waste disassembly, sorting and dispatching of 

parts and commodities.

Many of our clients have wanted to obtain their Learner’s 

Permit or Proof of Age card as a form of ID before starting 

work, an important step on the employment pathway. Our 

Employment Support Workers have these admin processes 

in place so that obtaining documents like a Working with 

Children Check or Police Check is a breeze.

These events were not only great fun but also an opportunity to learn and 

practice communication, teamwork and social skills. Developing and maintaining 

relationships is also a key part of being in the workplace.

In education, work and play, our team of Employment Support Workers are 

here every step of the way on the employment journey for these bright 

young people.
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St John of God Marillac recently opened the doors of two 

new three-bedroom Specialist Disability Accommodation 

(SDA) homes in Mooroolbark, east of Melbourne. These fully 

accessible, assistive technology SDA houses are homes to 

six clients, both male and female.

As part of our innovative housing strategy we are currently 

building 10 new SDA homes on five parcels of land across 

Melbourne. Each parcel of land will consist of two homes. 

Each home is built to a fully accessible standard and 

contains three bedrooms, all with ensuites. Other features 

include open plan living, outdoor BBQ area, with an 

overnight carer to support both homes.

The SDA homes also include the use of smart technology 

that promotes quality of life and independence for our 

clients. This includes a predictive analytical platform that 

provide data insights, notifications, and alerts which allows 

caregivers to encourage independence and monitor client 

safety, wellbeing and effectiveness of support.

In 2019, we built a five-bedroom technology-enabled 

home in Brighton East, south of Melbourne. This home 

was designed for five people with complex intellectual 

disabilities. As part of the build, Deakin University was 

asked to conduct research to determine how technology in 

the home impacted the lives of the clients and caregivers 

experienced. That quantitative research helped shape 

future builds for John of God Marillac.

The findings from that research demonstrated that 

assistive technology in the home allowed our clients to live 

a more independent lifestyle and have greater autonomy 

over their own lives.

Everyone needs 
a place to call home

Aisling McCabe, Marketing & Communications Coordinator
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Construction on these new homes  
are already underway with the 
first of two Specialist Disability 
Accommodation SDA homes now 
completed in Mooroolbark, Victoria.

It also showed that our caregivers experienced a greater sense of job 

satisfaction, with one caregiver saying, 

“All of this would not be possible without the contribution and 

investment of 11 million dollars from St John of God Health Care,” said 

Lisa Evans, Group Director of Community Services.

“We know the demand for housing is there, and to be able to build 

technology-enabled homes to a high standard so each client can live 

a more enhanced and independent life, is clearly part of the Mission 

and Values of the organisation”.

In the true hospitality of St John of God Marillac, early May saw 

the Blessing ceremony of the two SDA homes take place with 

representation from the St John of God Health Care Board, along  

with other divisions.

“ it was just a house before, but now it’s really a home ”

Please watch this video showcasing  our new SDA homes  Vimeo 



What’s happening at 
Sydenham Community 
Campus (SCC)
Soccer program
Yunos Majeed, Community Support Worker

Here at SCC, I started a started a soccer program as part of our 

Programs of Support, as I felt that many of our clients needed a 

sport that is safe to play, where they can learn skills and participate 

competitively. Also, the feeling of getting a goal and going for a win in a 

match is a feeling so good I wanted our clients to have that experience.

The feedback from the clients is that they are really enjoying the 

program. Before COVID-19, we played indoor soccer at Westgate Indoor 

Sports Centre. It was great there, as we never had a cancellation due 

to weather. Now, we are playing outdoors and sometimes bad weather 

can ruin the program.

Programs of Support is a 12 week program. Each cycle, the program 

teaches ball skills (such as passing, ball control, trapping, accuracy, 

kicking on ground and kicking above ground, shooting, chipping, and 

dribbling), along with different exercises to warm up just before the 

main event: the match itself.

We normally don’t focus much on score lines but the clients do like 

to win, and it does lead to lots of discussion during lunch time.

The program itself teaches, determination, fighting spirit,  
a never-give-up attitude, fun and excitement.  
Even the caregivers in the program enjoy it.

As for myself, I’m a player, coach and referee as well as tournament 

organiser originally from Singapore. In 2015 and 2016, I was a volunteer 

with the Wyndham City Council as the President of Wyndham 

Community Football, overseeing participants of Wyndham. 

I’ve been a die-hard Liverpool FC fan since 1977. Over 40 years. I have 

watched Liverpool play in Singapore as well as in Melbourne. I’ve 

shaken hands with Peter Beardsley, John Barnes and Jamie Redknapp. 

I love my Liverpool Football Club car. Fully decorated. Y.N.W.A. The 

clients like it too!

Right now it’s running the soccer program for our clients at SCC that 

gives me the most pleasure, it’s a win-win all around.
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Cultural cooking program
Lydia Manongwa, Community Support Worker

Troy has attended SCC for quite some time 

now. More recently, Troy is engaging and 

having one-to-one support to focus on the 

Sensory Visual Recipes program. These 

programs are aimed for clients to experience 

positive sensory outcomes from engaging in 

cooking a meal or creating art. 

Troy has really immersed himself and is making 
great progress with his writing.

Sensory program
Enrique Hernandez, Community Support Worker

The cultural cooking program continues to run, with a diverse range of recipes brought to life by the clients. Recently 

the clients harvested lots of eggplants from their vegetable garden and so decided to make an Arab eggplant salad. 

Each person took responsibility in preparing the salad. Once the salad was prepared, it was dished out to everyone.

The clients loved eating the salad, especially as the ingredients were chosen from the vegetable garden.  

The hard work paid off!
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My name is Brad Wainman and I’m a Team Leader in 

Supported Independent Living (accommodation) for  

St John of God Accord.

I wasn’t always a Team Leader in accommodation, but I’m 

going to tell you about my journey in getting here.

Like all of us, COVID-19 impacted our lives. Just before the 

pandemic hit I was living my best life. I was house sharing 

in Melbourne, and working for an established individual 

support provider in the Melbourne Central Business District 

(CBD) with a steady pool of regular clients that I thoroughly 

enjoyed working with. Life was very good.

Then news starting coming through about a pandemic 

heading our way taking the world by storm and we were 

suddenly sprinting into unchartered territory. 

During Covid-19 I became unhappy in my existing role and 

started to explore other opportunities and with that I got 

an interview for a role as a Support Coordinator at St John 

of God Accord. Years back, when I was 18-20, I worked 

at the community campus and decided to leave to go 

travelling and live abroad. I knew the organisation well, 

I strongly aligned with their missions and values as an 

organisation and I felt very confident that the interview 

went well. I was subsequently offered the job and started 

two weeks later.

I was nervous, excited and ready for a new challenge with 

greater responsibility and the ability to help clients make 

the most of their NDIS Plan.

The directive from the State Government at the time was 

that you must work from home. I had moved house in the 

interim, and was sharing with two others. The working from 

home vibe hit and the excitement of going for walks on 

my lunch break, making banana bread and doing yoga in 

the morning was alive and well. How optimistic we all were 

back then!

Armed with my new work laptop, work phone and a small 

desk in my damp, dark and mouldy share house, I was now 

fully emersed in working from home along with another 

housemate who had already set up shop in the bedroom 

across the hallway from mine. Then sadly my other 

housemate lost her job because of the pandemic. I’m sure 

you already know how this ends? Total share house melt 

down. We shortly lost that optimism, the lockdowns were 

never ending and the house wasn’t big enough to cater for 

all three of us being at home all the time. I then moved to a 

one bedroom flat, adopted a ‘pandemic pet’ (my gorgeous 

cat Max) and knew for sure it would work this time. It did,  

I just needed my own space.

Well a few months passed of working from home and living 

alone. It was the winter of 2021 by then. The days were 

short, dark, cold and lonely. COVID-19 was here to stay. Some 

people thrived working from home. I didn’t, keeping in mind 

this was my first desk job. I had amazing support from my 

team leader Nicole and she tried her best to get me into the 

office when she could, but truthfully, I was struggling.

At this point I was going through a break up and life just 

felt a bit difficult. I felt so far removed from the people  

I supported and I had only met a few of my clients in 

person at this point. The NDIS were coming back with 

underfunded plans, which made me feel defeated after  

I had poured hours and hours into report writing, meetings 

and planning.

Now, don’t think I completely hated my role; I learned inside 

and out, back to front how the NDIS operates, knowledge 

that has been invaluable in my role as accommodation 

team leader. It is a dynamic, ever-changing and demanding 

role. I think if the pandemic hadn’t hit and my personal life 

was more stable at the time I would have thrived. 

I love my job 
Brad Wainman, Team Leader



12iAccord    AUTUMN 2022

I reached out for help, lockdowns were beginning to ease 

and I used my friends and family to find strength post 

break up. I was beginning to slowly feel in control of my life 

again, and felt the weight of 2020 and 2021 beginning to lift.

I’ve always wanted to work face to face and directly with 

clients, and I was honest with my team leader and told 

her that I wasn’t sure if the support coordinator role was 

suited to me anymore, she was supportive of how I felt and 

that I was thinking about venturing into accommodation. 

Then along came an opportunity for a team leader in 

accommodation in the northern suburbs of Melbourne.  

I want to reiterate how completely supported and validated 

I felt, not only from management but from my support 

coordinator colleagues as well. 

I applied for the position of team leader for our 

accommodation home. It seemed too good to be true:  

a leadership position a ten minute bike ride away, in a 

house with two residents and a great team of caregivers  

to oversee. How could I say no?

Let me tell you, I think this role was and is 
made for me. 

I love that I can work directly with clients and also spend 

some time tapping away on my keyboard going over reports 

and monitoring progress. I love that no two days are ever 

the same. One day I might have a meeting with the Office of 

the Public Advocate, or attend a hearing, and then the next 

I’m getting ice-cream in Rye with the residents or spending 

a Sunday at the Collingwood farm. The role is so varied and 

it always feels like something new.

In the accommodation home I’m in, we place a big 

emphasis on community access. We are lucky for the time 

being that we only have two clients, so it’s easy to cater 

to everyone’s likes. One Saturday I said, “what do you guys 

want to do today?” “Boat,” Colin replied. A quick Google 

for boats in Melbourne and I find a passenger ferry that 

takes pedestrians over the Maribyrnong river. We packed a 

lunch, put on our walking shoes and off we drove for a little 

adventure. Tram trips into the city for art exhibitions, picnics 

in the botanical gardens, concerts at the state library, a 

beer at Melbourne Music Week, day trips down to the coast 

for a dip in the sea, a day at the peninsula hot springs?  

Yes, Yes and YES!

What we truly love here is Fitzroy swimming pool. One 

client has a personal goal to swim with the dolphins. So 

we are learning to swim, in the calm waters of the pool. 

One scorching hot summer’s afternoon, the air conditioner 

remote had gone missing, one resident had a hard day at 

TAFE that she took out on the other, who then happened 

to spill a whole bottle of undiluted red cordial all over the 

kitchen floor! We were all at our wits’ end. A quick mop 

up and I suggest, “pool?” They both quickly changed into 

their bathers and packed their bags. The utter relief on 

their faces (and mine) as we dipped into the cold water 

is indescribable. For a good hour they paddled up and 

back the slow lane of the pool, noodle under their chests, 

goggles on their heads. They are unstoppable. Once 

tuckered out from swimming, we jump into the spa and 

relax. One client, at the best of times, can quite literally 

talk your head off but when she’s in the spa it’s complete 

silence and relaxation.

We have since established a veggie garden out the back, and 

after months and months of love and labour our hard work 

payed off. We were the proud owners of two GIANT zucchinis, 

the smallest carrot ever grown and a handful of tomatoes.  

If anyone reading this has a green thumb, please help?!

Here at our clients’ home, we provide personal care, assist 

with meals and clean the house.

I work by the ethos that I am a guest in our 
clients’ house and do as much as I can to 
make sure everyone feels safe, validated, 
and at home. 

Being able to tell the story of my journey here at  

St John of God Accord, I feel very valued and supported, 

and in response I love coming to work. By far the best thing, 

though, is seeing the clients happy in their own home.



In 2020, many of our St John of God Accord musicians ventured into the unknown world of online music. Together, we 

learnt how to make music online, and formed two online music therapy groups that are still running today! Making music 

together online helps us to connect with each other from the comfort of our own homes, and has been important during 

COVID-19. However, we also love to make music together in person, and being able to come back to do music on site has 

also been a wonderful experience - we have the best of both worlds now!

Aiden is an amazing musician who let us know what he thinks about the music therapy he is receiving.

Aiden started music in 2019 and joined the online music group in 2020.

Music Therapy  
at St John of God Accord
Zara Thompson, Music Therapist

Aiden’s story
My favourite songs are Deep River Woman by Lionel Ritchie and My Heart Will Go On by Celine Dion.

I love to play the guitar and sometimes my fingers gets wiggly for the piano too. If I ever get a 

chance to play on the drums that will be awesome. 

I enjoyed the Christmas concert last year. It showcased what we can do, imagine if we all come 

together in person.

I like the music therapy because we can be ourselves, it is fun and we meet other people with 

different music talent and music interest.

The cherry on the 
top is that we have 
an awesome music 
teacher, Zara!
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Glenroy Community Campus has a vibrancy to it that is 

fuelled by the clients who attend, their families and our 

caregivers who work there.

Late last year our clients moved from Moreland Community 

Campus to Glenroy Community Campus, as we had acquired 

a long term lease from the Archdiocese. This long term 

lease ensures we can provide services, and support our 

clients and future clients in the vicinity of Glenroy for the 

foreseeable future.

As part of the move, St John of God Accord, to mark the  

outcome, invited clients and families to the official opening  

and to bless the new campus. On the morning of Friday,  

11 March 2022, clients and their families gathered along 

with caregivers to celebrate the new community campus.

Glenroy Community Campus  
official opening
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Steven Williams, Manager of Community Campuses and 

his team supported the clients to be actively involved 

in the ceremony. Clients presented a candle to Silvana 

Gugliandolo, Director Community Campuses, IS, Quality, 

Risk & Compliance representing each of St John of God 

Accord’s values.

Once the ceremony concluded, the families clients along 

with St John of God Accord caregivers enjoyed lots of food 

and conversation.

Aisling McCabe, Marketing & Communications Coordinator

“ the legacy of St John of God lives on 
through our organisation in supporting 
people with disability, and the long term 
lease means we can provide services 
with dignity and certainty.”Lisa Evans, CEO, St John of God Accord



It was a cold day on Friday when Bobby came to visit.

Walking outside from Building A at the Greensborough Corporate Office I notice a beautiful bird on 

the ground outside. The bird didn’t startle and didn’t fly away. I was curious and watched him for 

a while attracted by his beautiful colouring and calm demeanour. He found some foliage and 

began foraging for food. He wasn’t scared and I couldn’t look away. It was evident this bird didn’t 

belong outside alone. He was lost and we knew he was being missed by his family.

I enlisted the aid and advise of Leslie Quill, Executive Team Assistant who was also attracted 

by the beautiful bird. Louise Johnston, Community Support Worker (CSW) from the Community 

Campus, also joined us and we discerned this was definitely a family pet and was lost. As we got 

closer the bird didn’t move away and in fact, was soon sitting perched on Louise’s shoulder. We knew 

this bird needed our help to find their owner.

Louise offered to take the bird to the local vet and post it on a Facebook on a missing pets page.

Safe on Louise’s shoulder, she and Lee Melbourne, Community Support Worker (CSW), gathered their group of fellow bird 

savers -  clients Sam, Sonya, Theckly, Racheal, Patrick and Kerryn – and proceeded to drive to the local vets to ensure 

the bird was in a safe place until their owner could be found. Whilst providing the vet with the details of how the bird was 

found, he decided Louise’s shoulder was really comfortable and left a deposit for her !

News of the missing bird soon got around and another caregiver, Sue Harvey, Community Support Worker (CSW), said she 

had been approached yesterday by a local, Nadia, who was missing her bird. Sue had her phone number and we soon 

advised her where her bird could be could be found.

The day Bobby 
came to visit

Silvana Gugliandolo,  

Director Community Campuses, IS, Quality, Risk & Compliance

Nadia came to deliver chocolates to express 

her gratitude for our help in getting Bobby to 

safety and back home where he belongs.

Turns out Bobby had been missing for over a day 

and hope was fading he would be found safe, but 

he clearly was able to navigate and avoid the night time 

predators that are around.

We also found out that Bobby didn’t stop talking and  

eating once he got home, and that his favourite fruit  

was the pomegranate. The Pomegranate is our  

organisational emblem and Jane Courouzos, Administration 

Assistant/ Receptionist, explained the significance of the 

pomegranate to Nadia, and after we all felt warm and fuzzy.

Nadia and Bobby  
the Eclectus Parrot  
were soon reunited. 
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Rachel is a client of St John of God Accord who enjoys a 

range of services such as Programs of Support, Supported 

Independent Living and Therapy Services.

Rachel always wanted to read and write, a goal that 

she had in her sights for some time. Upon her initial 

assessment, Rachel was only able to label a letter and 

produce the sound it makes 13% of the time.

With support in reshaping her NDIS plan, a defined goal 

was established for Rachel to learn to read and write. We 

started weekly speech pathology at the beginning of 2021.

It wasn’t long until I could see Rachel’s tenacity shining 

through, her enthusiasm was evident every time. Rachel 

really wanted this.

One sound at a time
Anna Morris, Speech Pathologist, St John of God Accord

The picture above is an example of Rachel completing an 
activity sorting pictures into initial sound categories during 

one of her weekly speech sessions.

With constant work and dedication, Rachel is reaching closer to 
achieving her goal and everyone is incredibly proud of her hard work 
and dedication.

Every week Rachel turned up. No session was too hard. 

Each time Rachel and I used the evidence-based ‘Sounds-

Write’ program to target specific literacy skills.

Sounds-Write is a linguistic phonics program that uses 

an evidence-based, highly effective structured, combined 

approach to teach reading, spelling and writing. Each 

session has a specific structure and sequence for Rachel 

to follow. This order and structure allowed Rachel, once she 

was taught the first 6 letters (S,A,T,P,I,N), to be able to read 

some few words with high accuracy, creating immediate 

success and accomplishment for Rachel. 

After a year of weekly sessions I reassessed Rachel. She 

had made significant improvements with her letter sound 

knowledge and she is now at 97%. She is able to spell, 

read and write basic consonant-vowel-constant word 

combinations and has begun blending sounds together.
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St John of God Accord  
Disability Employment Services

The Disability Employment Services team at St John of God Accord continually train and transition people with disability 
into open employment and create meaningful opportunites for all their clients.

“No two days are the same”, Joseph Patrick Manager, Disability Employment 
Services will tell you. “Watching our clients thrive, and feel connected to 
their community through employment, is the outcome we want for each 
person.”

Key to placing clients into employment is the relationships we have with employers. Over time we have built successful 
relationships with employers who still today provide and offer opportunities to our clients.

Michael 
Michael told us he wanted some part-time work in an environment that 
would be supportive and allow him to have a support worker.

We have a good relationship with the Coles Group, so we 
approached the Coles that was local to Michael. We had a number 
of conversations with the store manager, along with a few visits, 
and eventually a trial for Michael was organised. The store manager 
was aware that Michael would need support on the job, so a support 
worker was provided to allow Michael to learn the tasks.

Michael now works on the floor, helping to keep the store organised 
and tidy. With the help of his support worker, Anita, he tidies the 
shelves, removes the cardboard and generally keeps the store clean.

He tells us he loves going to work.

We are so proud of each client, their dedication to their roles and the pride they have 
in their work. Evan, Michael and Jordan feel that they are valued members of the 
community, as they are contributing like the other members of their families.

We also acknowledge all the employers who support our clients to be the  
best version of themselves.

Aisling McCabe, Marketing & Communications Coordinator

Here are a number of great positive outcomes 
experienced by some of our clients, 

told by Belinda Ellis, Employment Coordinator.
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Jordan
Jordan told us he has struggled to ever find paid 
employment, so when we had our initial meeting 
with him, he made it very clear that – at this stage 
in his life – being in paid employment was his 
ultimate goal.

So set with a task, we contacted our employers 
and when the opportunity came up of work 
experience in a carwash, Jordan grabbed it.  

Here he worked hard to learn the tasks on hand  
and made sure he maintained the quality 
workmanship that the carwash expected of him. 

Jordan is working 20 hrs per week detailing cars 
once they are washed. 

Evan 
When Evan came to us he had one goal in 
sight, and that was to have a job just like 
everyone else in his family. We sat with Evan 
and taliored a plan to best suits his needs.

In conversation with Evan we discussed what 
he wanted to do. He provided us with ideas and 
options, and from that we contacted Andrea at 
Fergys Foods in Dandenong South. Fergys Foods 
make artisan breads, pastries and everything 
bakery related.

Andrea set up a meeting with Evan to discuss 
opportunities and possible employment. After 
meeting with Evan, Andrea knew instantly he 
could become a valued member of the Fergys 
team and offered Evan a job trial on the spot.

During his work trial Evan experienced working 
with the packing team, the Boost Ball (protein 
ball) team and the tray cleaning team. When his trial ended, Evan was offered a casual role in the Boost Ball team. 
Now Evan works an average week of 30-40 hours. He has become an integral part of the Boost Ball team.

Evan is still working in the Boost Ball team 12 weeks on, his confidence has grown and he is still learning many new 
skills. Apparently Evan is one of the few people who has mastered the Boost Ball machine.  
He continues to receive great feedback from his supervisor Mark.

So when you are next at a local market or on a plane, keep an eye out for Fergys Food products. You won’t be 
disappointed, and you will be supporting one of our valued employers. 

Evan is now like everyone in his family and a valued member of the community.

He is also being paid the full award rate of pay.
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We’re there for you

1300 002 226         
www.accorddisability.sjog.org.au


