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Welcome to the summer edition of iAccord. 
Another jam packed publication showcasing  
the great things our clients and caregivers at  
St John of God Accord are achieving. I am humbled 
by the resilience our clients have demonstrated 
throughout another challenging winter, coupled 
with extended COVID–19 lockdowns. I have 
thoroughly enjoyed seeing this edition come 
together and learning of all the wonderful things 
happening across all our sites. How wonderful is 
Kevin’s story? Kevin is a client of ours, who at the 
age of 70 had the opportunity to be in the surf for 
the first time during a holiday to Cape Schanck. 
I think the smile on his face and everyone else’s 
says it all.

Our Sydenham Community Campus client Ergun  
is our new cover boy and I’m sure you will all 
agree he is very photogenic. I look forward to 
learning over the coming months how he is 
developing his leadership skills. All leaders need 
to lead with confidence and Ergun has this in 
spades. The selfless decision of Melissa to cut 
and donate her hair so that someone with cancer 
could have a real wig is incredibly inspirational.

A huge congratulations to Music Therapist, Zara 
Thompson on her PhD, we are extremely proud  
of her. Zara brings so much value to the programs 
we offer at SJG Accord and creates incredible 
experiences for our clients. During COVID-19 the 
online music therapy sessions made an enormous 
difference to the lives of the people we support. 
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Message

As you are no doubt aware we have worked in 
collaboration with Aspen Medical to deliver more 
than 600 COVID-19 vaccinations to our clients, 
caregivers and their families. I am really proud 
of this, and I hope to be able to offer the same 
opportunity for booster shots next year. While 
all our caregivers are now fully vaccinated for 
COVID-19, we still continue to review and implement 
new measures to minimise the risk in all our 
services. We now have HEPA-filters in locations 
that don’t have natural ventilation, and we have 
commenced Rapid Antigen Testing of clients and 
caregivers in our community campuses.

A recent outbreak in an accommodation site  
was managed really well and lasted only 14 days.  
Our experience this year is far different to last year, 
and I feel with so many of the measures in place, 
we have made such a difference in containing 
the spread and minimising harm. Sadly, I think we 
will continue to manage outbreaks in all parts of 
our services, but I feel confident that we are well 
positioned to do so. 

I want to take this  
opportunity to wish you all a 

safe and Merry Christmas.  
I sincerely hope it is restful and 

spent with those you love.

Until next time, take care
Lisa



There’s  
a new boss  
in town

Move over Steven William’s there’s a new boss in town. Known as ‘The Boss’ at Sydenham Community 
Campus, Ergun emulates Steve’s dress sense and comes to the campus each day in a suit. Like Steve,  
Ergun wants to be the manager there someday. The caregivers will tell you that he is a caring, 
compassionate person who is also ready to have a laugh and brings a lot of joy to others.

Ergun has had a lifelong dream of becoming a fashion model. Recently, we engaged a professional 
photographer for a planned photoshoot. Ergun with his dapper dress sense, bubbling attitude and 
swagger, made him an ideal candidate for a photoshoot.

Everyone watched on, to his delight, and as you can see,

. . . the pictures say it all.
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The gardening program at Sydenham Community 
Campus (SCC) promotes wellbeing and goodwill for 
all the clients involved, it also includes the beneficial 
elements of being outside in a garden.

Caregivers, Lydia Manongwa and Leigh Boles are both  
responsible for developing the Garden To Recipe Program. 
The clients are no stranger to planting seeds and while 
lots of discussions take place as to what to plant, once 
decided, it’s all hands on deck to get the garden ready. 

Everyone knows that maintaining the garden is important 
to growing produce, and they’re all keen to do their bit.

Once the clients can use their produce in the cooking 
programs, several recipes are compiled, and lots of 
dishes are created to satisfy the taste buds.

Recently Lydia, along with the clients, marinated chicken, chose vegetables from their garden 
and cooked a four star meal for themselves as part of their cooking program. It is widely 
recognised that the clients love showing everyone what they have been growing and are so 
proud of their achievements.

Garden To Recipe Program  
at Sydenham By Aisling McCabe,  

Marketing and Communications Coordinator 
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When Teagan returned to her community campus 
after lockdown, she had become reliant on her 
iPad, having spent a lot of time on it during 
the suspension of services. In partnership with 
Teagan’s family and caregivers, a strategy was put 
in place to encourage her to try new activities.

To start with, when Teagan arrived in the morning, 
she was greeted by caregivers where she settled 
at her table and listened to different types of 
music on her iPad. 

As part of the strategy, Teagan was given her own 
basket of activities. The basket was full of books, 
games, and modelling clay so each day she could 
choose a different activity. After lunch the iPad 
was replaced by a book and Teagan really started 
to enjoy the story time.

Teagan’s basket of activities                                                                                                

Melissa’s caring nature shone through recently when she 
donated her hair to charity. 

While shopping with her mum, she saw a young boy in a 
pharmacy who was very sick. Melissa expressed to her 
mother that she wanted to help him.

Her mum told her there are several ways to help children 
with cancer who lose their hair due to their treatments. 
She told her that there are many charities that are always 
looking for people to donate their hair for wigs to be made.

So with that, Melissa knew what she needed to do, she 
patiently let her hair grow and when it reached 45cm, she 
cut it, and donated it all to a children’s cancer charity.  
We are all so proud of her for her act of kindness. 

As time went by, Teagan would walk up to a 
caregiver touch them on the shoulder, ask them 
to sit close to her, then she would choose a book 
from her basket for them to read. She soon moved 
on to building castles out of green magic sand 
and learned how to put the green sand in different 
measuring cups. 

Now Teagan loves her basket of activities, she 
often seeks out caregivers and asks them to watch 
her build or draw. She has slowly moved away from 
relying so heavily on her iPad and now uses it as 
part of her programs.

Teagan is much happier coming 
to her program and loves her 
basket of activities.
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Hair to help
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Simon has for some time expressed his desire to be a volunteer out in the 
community. The caregivers at his accommodation home in the eastern 
suburbs of Melbourne sought some ideas and subsequently got in touch  
with Pet Haven in Bayswater.

The vet suggested that Simon volunteer his time walking dogs. He was 
introduced to Trixie who was deaf. At first, Simon was a bit apprehensive but  
it didn’t take long for him to take over the reins and walk Trixie on her lead 
along with giving her kisses and cuddles.

Simon uses sign language to communicate and has expressed to us through 
signing to say he would like to do this again. 

Volunteering time

Simon also loves baking so 
he spent a recent afternoon 

with a housemate baking 
Quinoa, raspberry and 

chocolate cookies.

By Samantha Courtney Community Support Worker
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During COVID-19 lockdown Cara’s artistic flair became visible when 

she displayed an interest in designing art work for bags. 

To start with, I introduced Cara to the idea of transferring pieces of 

vinyl on to tote bags. From the outset, Cara recognised this would 

be a great experience, so she went in search of design apps to look 

at ideas. Once Cara chose a design, she then measured up the bag 

to ensure the transfer of the design would fit.

I then went about cutting the patterns onto vinyl via a machine so 

when I was supporting Cara the vinyl was ready to use. 

Cara’s artistic flair shows 
By Louise Johnson, Community Support Worker

Cara went to work by putting a transfer sheet onto 

the design. To make sure this worked, Cara had to 

really press down and rub hard on the pattern to 

make sure it would stick to the transfer sheet. 

Next was to ensure the heat press was at the 

proper time and temperature. Then when it was all 

ready, Cara warmed the bag up before placing the 

pattern onto the bag.

Cara then set a timer and ironed the print for an 

allocated amount of time. Once the buzzer went  

off, she let it cool a little before peeling off the 

transfer sheet.

Cara was delighted with the result and very 
impressed with her new bag and design.

Now Cara is confidently looking at other projects  
she can become involved with. 



Music is a universal language, and Zara Thompson 
knows that better than most. Early on in life,  
Zara Thompson understood the power of music, 
the benefits music brought to her and those 
around her. Not surprisingly, Zara chose a career 
pathway of one day being a concert pianist. 
She was fulfilling her ambition when an accident 
stopped Zara from doing so and she instead spent 
two years in rehab.

The trajectory of Zara’s life took a different 
direction, but still had music in it. After lots of 
research and time to consider, Zara became a 
Music Therapist and joined St John of God Accord 
(SJG Accord).

Zara established herself at SJG Accord, and become 
known for her social conscience and interest in 
supporting people with intellectual disabilities, and 
older adults living in the community.

In addition to bringing therapeutic music to clients 
across the organisation, Zara has spent the last 
four years completing her PhD. 

St John of God Accord’s 
Zara completes her PhD
By Di Butcher, Team Leader, Allied Health

Encouraged by her late colleague Emily Jones 
(RIP) Zara took a leap of faith with The University 
of Melbourne and pursued her PhD. It all came 
about when Zara began working with a choir for 
people with dementia, and their family members 
and friends who support them. She was struck by 
how tight knit the group was and how valuable the 
group was to all involved. Not to mention the power 
that music brought to them both collectively and 
individually. When she realised the choir was at 
risk of folding due to lack of funding, Zara decided 
to pursue research to advocate for better funding 
for therapeutic supports for people living with 
dementia and their family care-partners. 

In her research, Zara set out to understand how 
participants felt the choir impacted their lives, 
how choir singing helps, and how to ensure that 
choirs are accessible for people with cognitive 
and communication challenges along with their 
care-partners. 

Zara collected numerous stories from the choir 
participants and their families as she explored 
their experience of participating in the choirs. 
She designed accessible interviews (using 

visuals, media, and song writing) to gather her 
data with the primary goal of ensuring the 
lived experience of all participants was 
represented in her findings and that all 
voices and perspectives were captured. 

She did this with respect, grace and 
accessibility, always putting the 
participants at the forefront of all that she 
did. This was evident when Zara presented 
her findings at a public seminar– the 
results were given in a way that not 
only reflected the depth and quality of 
her work, but were also accessible and 
understood by all those in attendance. 

“
”

Early on in life, Zara 

Thompson understood the 

power of music, the benefits 

music brought to her and 

those around her.
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Congratulations to Zara, once her 
thesis has been processed Zara 
will be known as Dr Thompson. 

One of Zara’s biggest challenges with the project 
was obtaining accurate data. Dementia and 
music are complex areas to research as they 
both have many variables, which are difficult to 
control. Recruiting people for the choir also proved 
troublesome – she realised how difficult it was to 
spread the word to people with dementia, who 
may not have easy access to information. 

Zara says accessibility is a big take home learning 
for her. People with limited communication are not 
always given the opportunity to be understood 
and she wants to advocate for everyone to be 
given the chance to share their perspective 
regardless of perceived ability. 

One unexpected learning Zara took from her work 
was how much people with dementia and their 
carers want to contribute. Throughout the project 
the participants all showed how much they want 
to be involved in programs and research and she 
saw how helping other people is empowering and 
helps them express and use their competencies. 

Zara will use her research to highlight the 
importance of collaboration and the knowledge that 
we can work around any communication challenges 
so that people can share their perspectives 
meaningfully. All people can express opinions and 
emotions and music can help to do this, especially 
those with limited verbal language. 

She is also keen to explore how we can engage 
in research at SJG Accord. There are numerous 
opportunities with the work we do and she has 
already been discussing this with our Allied 
Health Team. 
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We’re very proud 
of you and what 
you bring to the 
work you do at  
SJG Accord.
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After a long year of being locked down at home 
the clients at our accommodation home in the 
northern suburbs of Melbourne wanted to get out 
and about and go on a small getaway.

After quick deliberation, the clients chose the 
RACV resort at Cape Schanck as their destination 
and the caregivers worked with the clients, on 
what activities they wanted to participate in.

A definite beach day was agreed upon by all.  
Kevin with great enthusiasm said he wanted to 
surf, so we contacted the local surf lifesaving club 
requesting assistance with a beach wheelchair.  
Andrew from Point Leo Surf Lifesaving Club was  
so accommodating, helping us in his own time.

Kevin had never been in the water at a beach 
before, ever. When we got there Kevin’s face told 
it all, the excitement and joy he felt, he was just 
beaming. He thoroughly enjoyed getting into the 

A minibreak for all...

By Helene Meese, Team Leader

A great week was enjoyed by all, and now we are looking 
forward to planning our next adventure.

water. The enjoyment we felt in supporting Kevin 
to experience this moment was just  
as fulfilling.

The resort had a fantastic swimming pool which 
allowed all the clients to access the main pool 
and spa. Kevin had so much fun being with his 
mates enjoying the activities.

Breakfast was included every day and of course 
we were spoilt with the choices of delicacies.

We had a day out at a maze and sand sculpturing 
exhibition, played mini golf, went on Arthur’s Seat 
chairlift which gave us a great view of the bay, we 
shopped until we dropped in Sorrento, topping it 
off with the best vanilla slice from the area and  
a milk shake.

We shared in and supplied many laughs with  
juggling finesse after a great day at the 
Enchanted Forest in McCrae. 
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at
Cape 
Schanck



Katie wanted to pursue further training, she 
expressed this to the caregivers in her supported 
independent accommodation home in the southern 
suburbs of Melbourne.

After reviewing courses offered, Katie decided 
to complete a Certificate 1 Transition Education 
conducted by Access Skills Training. The course 
was one day a week, and Katie travelled to her 
class via public transport and really enjoyed being 
able to do so independently. 

Prior to COVID-19, the course was face to face and 
when the pandemic hit, Katie like everyone else, 
moved over to Zoom.

Despite this disruption, Katie completed the course 
in December 2020.

Katie completed 10 subjects during this course.  
The course enabled Katie to use technology for 
a range of purposes including how to access 
the media, apply communication for a range 
of purposes, enhance self-development and 
participate in travel activities in the community. 

All in all, Katie was very proud of her achievement 
and she had her graduation ceremony in March of 
this year, where she received her certificate, and 
invited her housemate to her graduation ceremony.

Graduation ceremony 
for Katie

By Helen Rick,  
Disability Support Worker

Katie was very proud of her achievement and she had 
her graduation ceremony in March of this year
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Jess reached out to NDIS Employment Services in 
March 2021 for assistance in getting back to work. 
Jess decided to use her Core Supports to fund 
some individual employment assistance.

In the initial stages we worked towards finding out 
who she is, what she wanted to do, and what she 
had to offer then we got to work!

We set some goals for Jess to improve her 
communication and presentation skills, focusing  
on interview preparation and confidence in 
meeting with potential employers. 

She was looking for a career change, hoping 
to break into the animal care industry, her top 
preference being dog grooming. Jessica was 
prepared and willing, she was diligent in following 
up and completing any tasks provided to her, such 
as researching local businesses, and remained 
focused on her goals. We reverse marketed Jess to 
nearly every groomer, doggy day care and boarding 
kennel in a 20km radius until we finally met with 
Dee, owner of local Greensborough grooming 
business, Puppytopia. 

Dee agreed to meet with Jess and subsequently 
offer some work experience. Jess started in May 
doing one day per week, for three hours. Dee said 
Jess was picking up new tasks easily and wasn’t 
long until Dee started challenging Jess with teaching 
her some grooming skills such as brushing and 
washing the dogs. 

Jess is now completing three hours for two days 
per week and loving it. Our current goal is to build 
Jess’s capacity to work longer shifts and she is 
still working towards improving her technical skills 
with the hope of gaining paid employment as a 
grooming assistant. 

Dee has been great in supporting Jess in her 
communication needs and is open to implementing 
some visual aids and new routines around the 
salon to help Jess succeed. 

Great outcomes

Fantastic work Jess! 
We are so proud of you.

By Courtney Hedges, Manager
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PROGRAMS    SUPPORT
OF

  
By Holly Koenig, Team Leader
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St John of God Accord is a provider of group-based supports. Our model is based upon Programs of Support 
which have replaced the traditional day program models. Programs of Support have a specified intended 
outcome which should be achieved within a 12 week period. These programs also offer clients the opportunity 
to socialise and interact with many people, while enjoying various learnings, activities and exciting 
experiences connecting them within the surrounds of our campuses and the wider community. 

We want you to live your 
life to the fullest, and be the 
person you want to be. 

We will support you to form meaningful 
relationships, connect with the community 
and you can choose from a range of 
Programs of Support delivered at any of 
our three community campuses located at 

Greensborough, Glenroy and Sydenham.

By Holly Koenig, Team Leader



PROGRAMS    SUPPORT
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We currently have 50 Programs of Support  
on offer for you to choose from.     
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